
VITA Volunteer Scheduling 
 

 

 Volunteer scheduling takes place online. Once you have completed your certification 

tests, please email me at alisha.doulen@highpointnc.gov and I will send you the link to 

access the online scheduling system.  

 

 Look at the VITA Flyer for the site days and hours. If you already know when you’d like 

to volunteer, please let me know so that I can get an estimate of where we may have 

gaps in coverage.  

 

 Online scheduling ensures that we have sufficient coverage at each site on each 

designated day and time. We ask that you arrive a few minutes early so that you’re 

ready to go as soon as we open.  

 

 The first couple of weeks of the season are always the busiest so please help as much as 

you can. You must have your certification tests completed prior to volunteering. Aim to 

have your tests completed in early to mid-January.  
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